
  

 
March 29, 2024 

First Quarter 2024 Provider Newsletter 

We have some exciting news to share with you!  

The First Quarter 2024 Provider Newsletter is now available for all providers in the Molina 
Provider network. This quarterly newsletter is designed to keep providers updated on the latest 
medical management policies and procedures and includes important reminders. The information 
in the newsletter is intended to help providers deliver high-quality healthcare services to 
members of the Molina community.  

The article titles are listed below: 

• Claims submission  

• Drug coverage change  

• Consumer Assessment of Healthcare Providers and Systems (CAHPS®)  

• Molina’s 2023 Quality Improvement Results  

• Requirements for prior authorization submission 

• Council for Affordable Quality Healthcare 

• Availity Essentials is Molina Healthcare’s exclusive provider portal 

• Our gift to our providers: PsychHub subscription 

• Clinical policy updates from the fourth quarter 

• Provider Manual Updates 

Click here to access the First Quarter 2024 Provider Newsletter. You can also view previous versions of the 
newsletters by visiting the Molina Healthcare Provider web page located here. 

Questions? 

If you have questions, contact your local Molina Healthcare Provider Services representative at 
mccva-provider@MolinaHealthcare.com. 

Thank you. 
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